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July 24, 2014

VIAELECTRONIC FILING

The Honorable Jocelyn G. Boyd

Chief Clerk/Administrator

Public Service Commission of South Carolina
101 Executive Center Drive

Columbia, South Carolina 29210

RE:  Petition of Ted Bellinger of Barnwell County and a Request for Public Hearing
Regarding the Closing of South Carolina Electric & Gas Company’s Williston
Office; Docket No. 2014-268-E
Petition of M. Ann Pernell of Barnwell County and a Request for Public Hearing
Regarding the Closing of South Carolina Electric & Gas Company’s Williston
Office; Docket No. 2014-272-E

Dear Ms. Boyd:

On or about June 26, 2014, Mr. Ted Bellinger and Ms. M. Ann Pernell filed petitions
with the Public Service Commission of South Carolina (“Commission”) in the above-referenced
dockets requesting a public hearing regarding the closing of South Carolina Electric & Gas
Company’s (“SCE&G” or “Company”) business office at 12710 Main Street in Williston, South
Carolina. By way of this letter, SCE&G respectfully requests that the Commission issue an
Order denying the request for a public hearing in this matter.

Background

On June 27, 2014, SCE&G permanently closed its business offices in the Town of
Williston, in addition to the business offices in Saluda, Denmark, and St. Matthews and the
business office in Ridgeland which was closed a month earlier on May 30.

The Williston Business Office was a 2,000 square foot stand-alone facility situated on
1.37 acres of land at 12710 Main Street in the Town of Williston.! The decision to close the
Williston Business Office was made based on the following factors:

* SCE&G and the Town of Williston have entered into discussions concerning the future
disposition of the business office. Rather than continuing to maintain an unoccupied building,
SCE&G has agreed to donate the business office and the land on which it is situated to the Town
of Williston. In a separate filing, SCE&G will seek a waiver of certain reporting requirements
under Commission Order No. 92-931 associated with the donation of the business office and the
land to the Town of Williston.
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1. The Williston Business Office was a two-person office that functioned as a payment
center and did not support any other functions such as meter reading, crew quarters or
clerical personnel.

As a two-person office, the Williston Business Office was difficult to appropriately

staff when employees were on vacation or home sick, and the supervisor of the

business office was based in Aiken and had responsibility for multiple business
offices.

The Williston Business Office had no onsite security guards to ensure employee and

customer safety.

4. The Williston Business Office is located within 9 miles of Daniels Pharmacy, an
SCE&G authorized payment agency in the Town of Blackville. Also, within 15 miles
is the Company’s Barnwell Business Office.

5. The Williston Business Office was responsible for less than 1.1% of SCE&G
business office payment transactions, and 0.3% of all SCE&G payment transactions.

6. Closing the Williston Business Office will reduce SCE&G expenses. Originally
opened in 1986, costs for facility maintenance continued to increase including costs
associated  with  drive-through  equipment, armored car services and
telecommunications due to the location of the business office. The two full-time
employees have been reassigned from the Williston Business Office employees to its
business offices in North and Barnwell to fill existing vacancies and provide labor
support and savings.

b

(PN

For the convenience of those customers in Williston who pay their bill in person, SCE&G
has made arrangements for customer bill payments to be accepted on SCE&G’s behalf at the
Williston Town Hall, which is located within walking distance—approximately 1,000 feet—
from the location of the business office. SCE&G informed its customers of the new payment
location by sending a letter to its customers in the Williston area on June 10 announcing the
addition of the Williston Town Hall as an authorized payment agency. See Exhibit A (Letter
dated, June 10, 2014, from Sam Dozier, Vice President of SCE&G Customer Service). The June
10 letter also noted that SCE&G customer service representatives were available toll-free by
phone 24-hours a day to make payment arrangements and to discuss customer bills. The
Williston Town Hall has been accepting payments since June 12, and this arrangement is
working well.

The Bellinger and Pernell Petitions

The petitions received by the Commission from Mr. Bellinger and Ms. Pernell request a
public hearing on the closing of the SCE&G business office located at 12710 Main Street in the
Town of Williston. Generally, the petitions urge that the closing of the Williston Business
Office be reconsidered because the closing of the office will inconvenience SCE&G’s customers
in the Williston area.
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SCE&G’s Answer to Petitions

SCE&G appreciates and understands the concerns raised in the petitions.” However, the
Company has adequately addressed these concerns by arranging for the Williston Town Hall to
be an authorized payment agency where customers can continue to pay their bill in person.
Moreover, SCE&G’s customer service representatives are available toll-free 24 hours a day, 7
days a week, by phone to discuss customer bills and, if necessary, to make payment
arrangements. Based on these arrangements and because the petitions do not allege or suggest
SCE&G has violated any statute, rule, regulation or order administered or issued by the
Commission, a public hearing on this matter is unnecessary, and SCE&G therefore respectfully
requests that the petitions’ request for a public hearing on the closing of the Williston Business
Office be denied.

By copy of this letter, we are serving this answer and the affidavit of Samuel L. Dozier
upon Mr. Bellinger and Ms. Pernell as well as counsel for the ORS and enclose a certificate of
service to that effect.

If you have any question, please advise.

Very truly yours,

Motdhos 1. D rssncdsans

Matthew W. Gissendanner

MWG/kms
Enclosures

cc: John W. Flitter
Jeffrey M. Nelson, Esquire
M. Ann. Pernell
(all via electronic mail and U.S. First Class Mail w/enclosures)
Ted Bellinger
(via U.S. First Class Mail w/enclosures)

2 Attached hereto as Exhibit B is a letter, dated June 25, 2014, from Sam Dozier to Mr. Bellinger,
informing Mr. Bellinger of the many payment options available to customers in Williston after
the business office is closed.
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SERVICE FOR © ACCOUNT NUMBER

DATE
June 10, 2014

Daar Valued Custoimer:

SCESG s commitied fo providing excallent customer service, and wa take pride in adapling lo meetyour needs. ‘When we

recanfly- anniounced plans 1o close ourWilitston business office due to.a vailaly of faclors, wa recalved Inquiriestrom
wustormers -asking for an addifional in-person payment option,

Working with the Town of Williston, we are glad to update you that the Williston Town Hall located at13112
Main Street has becoms an SCE&G authorized payment agency. Adready-a bub for town businesssuch as
eollecting water and sewer payments, wa hope that i will alss be & convenient payment location for SCERG

ashomers.,

In addition, we will cortinue fo offer a varlety of customer savics options and channels 10 mest the dynamic needs of our
customer base, Please referto tha enclassd frochiurg fur more iformation about payient optians and instwictions-for

automatio bark draft enroliment,

Discuss your bill

In Person Barnwell Bus!ness Offtes; 11700 Highway 3, Bamwell, 5.C, 20812
Alkent Business Offics: 108 Barnwel] Averiue NW, Alken, S.C. 29801
Payment By Phone 1-800-450-9180 for BilMatrix, SCE&G's phione payment system; Pay by Visa;
MasterCard, Dlstaver; Electronle Check; or ATM Deblt Card; avallable 24 houts a day
o {BIIMatrix assesses a $3.50 e for this service) Somelimitations apply.
Payment Arfangements, 1-800-251-7234 jor Cuslonier Setvice Representatives; avallable 24 hours a day

Authorized Payiment

e (NEW * Townof Williston, 13112 Main Street, Williston, S.0.29653

Agendles Danlels Pharmacy, 19354 Sdomon Blatt Avenus, Blacloille, 8.C. 29817
I Towa o Morway, 509 Third Strael, Norway, 5,.C.29113 v
wwaseegaon Pay directly from your bark accol nf or credit card,
Establish payment arrangements br Budg & Blfiing. Some limitations apply.
Schedule senvics turn o and tm off.
‘Payment By Mail SCE&G, PO Box 100255, Columbia, 5.0, 28202

We sincerely thank you for your business and igok forward to seving you in the future,

Sincerdly,

e

Sam Doziet,

Vice President of Customer Sarvice

|




Exhibit A
Page 2 of 3

Pk BLOG —
L~ 1Bpng pur eifisan

Jisy} 3ns 3seq yetn suopde Juswided suy; mmoocom
SIBWOISNO Tjey [ “BAYRIUASEITS] JBOISNA B )

“suegEno| WeUied penityine

10351 WIND 240} oD BOOS 12948 UM N0 RORUD *HO)iEID] Hcghaa
paTuoune Ue 18 4G ok Buited 1o 8 0u S: aisyy o 0K DR IS
7108 "Losod U1 UORROD! WBWASH RRIOUINR 10 30O BOues audisnd
R30S R T Inok Redt nok usyi 1) pupl vl desy g 4ok #ad o}
B jusianlco Jsiyoun fok s Yo *Ss gl snouBnani suoRsont
jusiuAed PezuOUTE PUE SIGYO BRAISS ISLOWND DFINS Ul |N04,
UoSIF U Aed

BN 04 ARAIED JO; MOTE 0} 81D

Snp 2l IO saURARE W UBNCUS JB) Juswiked inok pmu pue sbesod jedaid
2pIpa; 0} MBSy O NOK L0 RO BIEE B0p B AQ §ETE-20T82 0%
"BQUINGD §EE00L X050 'D¥R08 N8 8N o) walliked inod pussiienp
jep A Aed

EROTR SR SEpLi 1 Bt U Ao 038
eusFs iy @04eug oy e jueuiked 10f papsesald PUE LA ;
03 Foz0LEN:St YurR 81 yep g0 UgRussI 7 0LI0Ng Bign
ueG pallE SASGR SUY A3 penisnar pis Bulen U] Deorss 5 A ;
P08 AW 10 wiediad 0 unecoe Aur 1susBe 0 0L ORE0R 0RO Has

whooss sBupeg [ wnosae Bopoays [

{Aye g yousig O SUEN

Hueg 10 sllreh)

SO YIOS 1200} INGA &0 Lty tes

5120862 O "BIGWNOS B2 OIN 852001 X 'O 'DYH0S
oy sdojdie packueys v U Wes teyy

‘nslisied Jg DFIDS ARUOU DA iim welg wiiely

uBUYS puR-wi
UQITSZHOLINE (U0} dis #sodBD 20 405UC PRPIOA B LOBNE 958D

UONRZHOUINY YBig uBg SHBWOINY



Exhibit A
Page 3 of 3

Wi SSEIG LRoeUwY
{ainyaoi jo lpuzd Noey ByI U0 suoREG ustked B0

BIAIE SI\I0] B0y RS U $aseassE KIBNIR

1648 JOLARG @ubUdRE) PRJBWOIOE BIN00S B SaNBIE UBNoAD me
YOO WL 40 H38LD SIUCIIOSR UBA00SICY PHRCUEISEIN YEIA MDA asn
1A, "SRALOIT 9L MOE0} PUB QULE-0$H-00R- § I8 804-J08 1B Aduis
b so fep et Aus O £17308 ok fed pue suoid sl dn ¥oig
aucid Aq ABd

‘papels 18 o] Wos ssploaloil

TR, BUS CBAA6SBRIIOBUD 1S 150 ey Jusfio s ouSaley L
{s8UBONG LAY 838D 108x0 UB J0) 1usllifed siNpaUns Usna Uea Mo
UG NG N0A 10 58U OIUCICRE L AW LTBO TICA MO U SLGTONTSUL
1M GBRIDIBUT) WCK [BU-8 UR BARORI | A0K LD ARAE 1 Jeded
UABoRs Jo pesiswt e nok velps g Alsaus ek fed o) nok shoiE
1R ‘S3NARSE WUBlAed PUB SLpd auun U SIBPRSHARSIIY| B O SUC
81 uonBIodion SAIOELTY " (SSpReYE YBnoLY G ABisue ok f2g
SBUDIOBUD Uns Aed

suondo S0l

"GOk oW SseuEny KUt e ubxed v euoud A9 ‘euue
shed @ aes ndA IBasuBYM no& 01 ajegere 8 uande sy i ABRua
CuuoLl noA Az 0y Dia SSBICNT URSUBLUY, JO JBACCSKT ‘fMEQSISBI

“BSIA INGA 8SR YB3 NOA STuawfed DIBC JRRIO SIR00R Miou m%wo.w.

SjuBUARY PIe UPRIO

"G BU U0 SIBQLINUIUNGDOR BRIDS IR 181 §58aid ‘Swunoone

§2 U0 SYRID SIRG BT O} Lisim LR JUNGOOR RE0E Sub LB

30U SABY NOA § "IN I8N 004 J0SIED BADAYA SLR 0 Jay3 Ag
OU BQ % NIOK *PISSEOIY, UBS ST LLO) uagRIIoUINg NOABOUO &

‘i 380U80 O HOBUR PRI ok
#8 3 LUMBLDUR (1,10} LOBZUOUINE Palioene Big; 819000 LBD AGA. »
syl e anewiolny Jof dn ufis | op moH

*SRIEND SYIBUD PRUINIS DU
AIOISIL B PUR IUNODDE SEUAES JC BUDIDRUD DIBA B WM JOWLGIEND Ay
gsauienb ouM

. “LIUOW YoB8 JUN000B 4104 WOL DayEp eq fra ol
A0 Apoexe euun o pesyR Moty Jwi noA ‘Bl 1aBpng uoae noky «

"pIssEOaNd & yeip
TRLOIAG LIUOW UDRS 10K O DRIEW 87 WNOLUE B0 104 0 UOREs oY
UERUM TR Rinber suogeinBar Yl RIBNES PARID JUNDWR &L PUE
afpen Eruoe nok BUMOUS JEINES B.oARB0AL I NOT guews yoe « |

‘paysanber sABY rioA atep.ay Si0eg pessinnid o3

10U JPAYEIN NOA BASMOH 1pessaotd 5 e INGA BIER ALY BEUBLD

o5 Aot SpUEHRam pus SABRIICH ‘petsenbai.angl NOA BieD JorXS Bl

UG- JRp Muey ok sssonud o1 o BT SAEME J0U Aew B oW

‘UpRs SIEP GRS GLE LD DERI 1R S1 4919 8L SENRORR 1eSena ek

10§15 SHON: ABD ISASTRUM ~ POYIN 0003 JN0A AR 01 9%
PO NOA LU 5L} JO:ABD SUY BE0OL0 LR FOASBSBT 150U L] »
SHIOM L MOY S259H |

monse sBujees 1 Buppsud :
ok wity peyap Ajorsioing sjuswied seb minjaU pue ouloHe JNCA
Buiatay 43 Astiows pue sug nok seasd updoqueuied pa ueEAUOD SIYLL

BRI HUBE ONBUOINY |

‘in uBi 03 sacuinu Aunoes

BIOS SIBPI0K JUNCIDE ARwid Bl PUB Jequnu Juneae J8ip-e

1rof, asn D8R ABUT hop, “Apiuey UGKBIND JUR0D0E KuBg oA

BB O} PUBUOSE M N, 10 BFROS INCK IO B0 pUBY 3]

Jaddn gu) U PEIBDO! S UOIIA BP0 UCKBAIDR WSS ague
I8Py SNOA PUE IBGUINU WNOCR OO0 1 NCA PIBU I ROA »

esiBa pue 1eoBo0s 15 AdWiE « |
lede 10 ypige Joy do ubis | op Moy |

. LayRnt wnobos -
sBupes 10 Bupoaud fifes & DUS SSEUNR 1BLIBIL LW BLIOINS Ay
isaynenb oUps

‘QINDAES DUR 8BS “TH4 Aisicuns AR ARgR IUR yBIaB

FIOA J0) JURRIBAUCS ISOLLS Y JBAaURUM

- gjap anp el a:0peq sy At ig 1ok Buded 1 Ajcixal
S N4 88 PUE.SEY ARISICIoa 5 SONISS S L U0 .
KRinues pue AiRjes i ok fed DUR MBIA O} NOA SMOJE f8gB @ |

‘L jeeD O S Joded O " 0F OO ON LU

K Kep otugs oL 4o Junqoom sfiipey s0 BLSLD MOA wiol,

Apoeap pied 6q v Y i U Bpeay 186000 JNOA SYRETBR

Siep yup v esooyo Adug ‘Borai g sulno o foueys pue
6985 BLY YU JEID HURY ¥ JO SOLIBIBAUOO S} SELICUIOD YO8 &
SHIOM JI MOY §,8481

{ESNIOW B 0 BMOYD A8}
180 LI SO0 G D930S inad Sed pue ma noA 38| AEdS pue YRICR

wawied Mg suluo

aep g Lo Bug

1eBong 16) U8 ulis pen wBUISNa pagEny “ueid &y dn nod s puB
wnours Bugg W8P0 N0k sienojen o) Addey eq g srpriuesiday
SBUWEBNO Y FEEL-1EZ-008- | 18 AUB) BUAES UG oY

- 400 Sulyes Ag Sewmepauis S 1w0png Busn uilaq ues oo
£Buig 1ebpng o) dn UBIS | Op map

uel: Buig 185RNG BUl ol Paroal Buieq Jojpus Bxlefeg prAUN
P pajK BUPVEINING BU3 JO %571 40 aBieyd Juswied are e pose:
03 oYep onp Su AT 4713 Bl o 18t swewwied Suym wlong o«

ugad sopd sy safieyo ABisus [Brice N0k
U0 PESET SG-ARIUOW Z) BY8 peRNnEDe) pug pajibuoses
ospr-s nowe Guys 180png oA, Aeourits safiueys
BBesn groY ok 40 RIN0ANR 04 0} SEajAeS feudiiene
T ROA i 4N000 saBuEyd ojed {1 S8k iy Buunpapei

aq Avtu Jintuie Bue 8inng Athuoits atg 01 938URU0. «

"OUIBE JUNDSTR JUSAND 9t PUB Jead
ey Buunp-opg sjuswised ‘seflieyo LUpUouljo uogsiniunose
SULMUS I 1WBUIETESS oA Junolue Buig:eBpn #iod v

Buoss 1500 &1} pue sbesn ADeus enioe Inok Apdsp v
(i INOA "BUOW yoeBURIBL NOA PRSI O SrLBLOY BN DTHOS

"SRUOLIEY PXOU BUL 163 LAUOW YiEs TUNCWR 181 pelid &/ nod

pue pebeIene 252 ST snousid 33 8y, Tieimas I pesn

51 poyad YUOWHZ] B JUNCIDE MNOL LIS BI2D IBILOISIY 8L
e JusuiAed Buyge 1eBeng Aiibuwt Jnok supniaEp of
SHIOM }§ MOY §,849H

W 004 1 BuoRenisny

‘prose puB sasupdxe ABipue AUUOLL INpk 00} AEernnoe iou 1eBpng o
nad smoye Bug 1sfpng Guour yoea 0 ABI9US 191 D0 U0 BULKS
By AR 0} B{f) PINOM OLM SRLIOIENG-I0) pauisap sem Dug 1ebpng

funpg 1ebpng



Exhibit B
Page 1 of 4

Samuel L, Dozier
Vice President
Lustomer Service

-
A SCANA COMPANY

June 25,2014
Dear Mr. Bellinger,

Thank you for your recent letter regarding our plansto close our business office in Williston, Please
know we appreciate your concerns,

The Town of Williston has agreed to take SCE&G payments at their office on Main Street; just down the
street from our existing location. We are hopeful that this location is convenient for our custoriers who
choose to pay their bill in person, as many of our customers may also visit the Town's offices for other
services,

We. do have numerous other options for-our customers to pay their bills. We senit alf of gur customers in
the:Williston area a letter, dated June 10, 2014, which announced the addition of the Town asa
payment agency, and we included a brochure that offers a variety of options to meet our customers’
needs. For those customers who wish to pay their bills in person, the Town's office will be a great and
very convenient option, | have included a copy of the June 10 letter as well as the brochure seht with the
letter.

if any customer has a question regarding their bill, our representatives are available 24 houts.a day, by
simply calling 1-800-251-7234. We are very blessed to have great employees, and they stand ready to
answer ariy questions our customers imay have,

" We appreciate ouf relationship with the Town of Williston as well 83 6Ur customers in your area; and
look forward to our future together. We have been and will continue to be an economic development
partnerwith industry and various organizations in the area as well,

ttrust that you will share-my letter with Ms. Ann Pernell

Vice President SCE&G Customer Service

Enclosures

220 Opefation Way » MC 528 « Cayee, ST+ 29033-3701 « P {803) 2178707 F (303) 9337460 « sdozier@scana.com
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SERVICE FOR ACROUNT NUMBER
K ECAVA COMPANY ®
. DATE
June 10,2014
WwWW. sceg.com

| |

Dear Valued Customer: ' P

SCE&G Is-commitied 1 providing excalient custemer service, and we'lake pridain adapiing lo meetyour naeds. When we
regenty annoiinced plans 6 dose our Willlston businesa offfoe dug toa varlely ot factors, we repelved Ingulres from

customers asking foran addiional In-perscn payment option.

Working with the Town of Williston, we are glad to update you thot the Williston Yown Hall loated at 13112
Main Street bas becoms an SCE&G autharized payment agency. Already a hub for town businesssuchas
collecting water and sawer paymaents, we hope that it will also be a convenient payment location for SCESG
customers,

In addition, we will cortinue tooffer a variety of customer service optiohs and channels to.mest the dynamic naeds of ouy
customer base. Pleaseteferio the enclosad brochure for more information abg ut payment options: and instryetons-fof
autdiratic bank draft enroliment,

fn Person Bamwell Business Office’ 11700 Highway 3, Bamwd!, 8.C. 20812
Aiken Business Office; 108 Barnwel | Avenug NW, Alken, S.C. 29801

Payment By Phong 1-800-450-8150 for BillMairlx, SCEAR's phiotie payment system; Pay by Visa,
MasterCard, Distover; Elestfonic Check,or ATM Debit.Card; available 24 hours aday
(BlliMatrix assesses q $3.80 fee for this servica) Some limitations apply.

Pa:!ment Arrangemems, 1-800-251-7234 for Custuttier Setvice Representatives; avallable 24 hours & day.

‘Tiscuss your bli s
Authiorized Payment e NEW ** Town of W;Uision, 13112 Main Sireet, Wiilliston, 88. 29853

Agendies Damebs Phamtacy, 19’354 Sdomon Blatt Avenue, Blackvillg, 8. C 29817 i
www.sceg.com Pay directly frome your bank accouni or credit card,

Establish payment atrangements or Budget Billing. -Soms limitations apply.
Behedule sendee furn on and um off,

PaymentBy Mal SCE&G, PO Box 100255, Columbia, 8.0, 29202

Wao sinceraly thank you for you? business and ook forward to serving you in the future.

Sincery,

Sl

Sam Dozier,
Vice President of Customer’ Servlos
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BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

DOCKET NOS. 2014-268-E & 2014-272-E

IN RE:

Petition of Ted Bellinger of Barnwell
County and a Request for Public Hearing
Regarding the Closing of South Carolina
Electric & Gas Company’s Williston Office
AFFIDAVIT
&

Petition of M. Ann Pernell of Barnwell
County and a Request for Public Hearing
Regarding the Closing of South Carolina
Electric & Gas Company's Williston Office

NIE UV VIV NS W L L NP N o e S T S g g

Personally appeared before me Samuel L. Dozier who, having first been duly sworn,
deposes and states as follows:

1. My name is Samuel L. Dozier and I am the Vice President of Customer Service
for South Carolina Electric & Gas Company (“SCE&G” or “Company™). Among other things, |
am responsible for the Company’s contact centers, business offices, and customer service. I am
competent to make this affidavit.

2. This affidavit is based upon my personal knowledge of and my involvement in the
decision of SCE&G to close its Williston Business Office and upon my review of the Petitions of
Mr. Ted Bellinger and Ms. M. Ann. Pernell.

3. I assisted SCE&G's attorney in preparing the Company’s Answer dated July 24,

2014. The Company’s Answer was filed in response to the Petitions of Mr. Bellinger and Ms.



Pernell, which were filed with the Public Service Commission of South Carolina on or about

June 26, 2014. I have read the Company’s Answer and verify that the information contained

within the Answer is true and accurate to best of my knowledge, information and belief.

Sworn to and subscribed before me
this 24th day of July, 2014

r) )53 U‘{ A\V‘( Lz N

T\ot ary Pubhc for South Camlma
My Commission Expires: J1- } O})

FURTHER AFFIANT SAYETH NOT.




BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NOS. 2014-268-E & 2014-272-E

IN RE:

Regarding the Closing of South Carolina
Electric & Gas Company’s Williston Office

Petition of Ted Bellinger of Barnwell )
County and a Request for Public Hearing )
Regarding the Closing of South Carolina )
Electric & Gas Company’s Williston Office )
)
Petition of M. Ann Pernell of Barnwell ) CERTIFICATE
County and a Request for Public Hearing ) OF SERVICE
)
)
)

This is the certify that I have caused to be served this day one (1) copy of South
Carolina Electric & Gas Company’s Answer and Affidavit to the persons named below
in the manner indicated and at the addresses set forth:

John W. Flitter
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201
iflitter@regstaff.sc.gov
(via electronic mail and U.S. First Class Mail)

Jeffrey M. Nelson, Esquire
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201
inclson@regstaff.sc.gov
(via electronic mail and U.S. First Class Mail)

M. Ann Pemell
909 Jones Bridge Road
Blackville, SC 29817
ann.pernell@yahoo.com
(via electronic mail and U.S. First Class Mail)




Cayce, South Carolina
This 24" day of July 2014

Ted Bellinger
30 A Street
Williston, SC 29853
(via U.S. First Class Mail)

i i
I
i i 7
i H H
]

28 FI

‘Karen M. Scruggs



